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GRIEVANCE REDRESSAL FORM

Bengal Culinary Association | Public Website Form

Form No.

BCA/FORM/GRV/001

Effective Date

Version 1.0 - Public Copy 01 April 2026

Use this form to raise a grievance related to membership, event participation, certification, chapter activity, conduct,
service, or communication. BCA will review the matter as per its grievance process.

COMPLAINANT DETAILS

Name

Mobile Number

Address / organization details

BCA Member ID, if any

Email ID

GRIEVANCE DETAILS

Nature of grievance:
O Membership

[ Certificate

O conduct / Misconduct
[0 Website / Data

Date of Incident

Detailed description of grievance

[ Event/ Workshop
O chapter

O Payment / Refund
[ other

Person / Team Concerned

Relief / action requested

Jamalpur, Mukshimpara
Purbasthali Purba Bardhaman
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GRIEVANCE REDRESSAL FORM - Continued

Bengal Culinary Association | Public Website Form

Evidence attached:

O Email / WhatsApp copy O Payment proof
O certificate / ID copy O Photos / documents
O witness details O other

DECLARATION AND SIGNATURE

Declaration:

| confirm that the information provided is true to the best of my knowledge and authorize BCA to review the matter,
contact relevant parties, and take appropriate action as per its policies.

Applicant Signature Date Place

For Office Use - Received By Status / Remarks
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