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TERMS OF SERVICE

Terms governing BCA website, portal, forms, programs and digital services.

Document Title Terms of Service

Document Type Public Organizational Policy

Version Version 1.0 - Public Copy

Effective Date 01 April 2026

Approval Date 31 March 2026

Approved By Board of Directors / Executive Committee
Approval Reference BCA/BR/2025-26/001 dated 31 March 2026
Review Due 31 March 2027

Website Version Yes - for Organizational Policies page

This policy is a public reference document of Bengal Culinary Association (BCA). It is intended to support transparency,
member protection, operational discipline, and compliance. It shall be read with the Memorandum of Association, Articles
of Association, BCA Bylaws, applicable laws of India, and valid Board resolutions.

Grievance / Contact: info@bengalculinaryassociation.com | +91 7001131885

Website: www.bengalculinaryassociation.com | Registered Office: Jamlapur, Mukshimpara, Purbasthali, Purba Bardhaman,
West Bengal - 713513

1. PURPOSE

These Terms of Service govern access to and use of BCA website, membership portal, forms, downloads,
payment links, event pages, digital certificates, learning programs, communications, social media links and
other BCA digital services.

By using BCA services, submitting a form, applying for membership, registering for an event, downloading a
document or making a payment, the user agrees to follow these terms.

2. ELIGIBILITY AND ACCOUNT RESPONSIBILITY

e Users must provide accurate and complete information in all BCA forms.

* Applicants are responsible for ensuring that uploaded documents, professional details and declarations are
genuine.

* BCA may verify identity, professional background, payment and eligibility before approving membership or
issuing certificates.

* Users shall not create false accounts, impersonate another person or misuse BCA identity.

3. MEMBERSHIP, EVENTS AND SERVICES

Membership, event registration, certification, competition participation, partnership and chapter-related
services are subject to applicable eligibility, payment, approval, capacity, attendance, conduct and
documentation requirements.
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Application or payment does not create automatic appointment, office bearer position, chapter approval,
award, certificate or partnership unless specifically approved by BCA in writing.

4. USER CONDUCT

* Users shall act respectfully towards BCA, members, students, volunteers, trainers, partners, guests and
staff.

* Users shall not upload false, abusive, defamatory, obscene, discriminatory, harassing, threatening,
fraudulent or unlawful content.

* Users shall not misuse BCA logo, certificates, ID cards, letterhead, website content, forms, social media
handles, email identity or program materials.

* Users shall not collect money, promise appointments, issue certificates, negotiate sponsorships or represent
BCA without written authorization.

» Users shall not attempt to hack, disrupt, scrape, copy, reverse-engineer or misuse the website or digital
systems.

5. PAYMENTS, FEES AND TAXES

Fees shown for membership, events, certifications, programs, partnerships or services are subject to revision
by BCA. GST, taxes, payment gateway fees or bank charges may be applied as applicable.

Payment is considered received only when credited or confirmed through BCA-approved payment channels.
BCA may ask for transaction proof where required.

6. CERTIFICATES, AWARDS AND RECOGNITION

Certificates, ID cards, medals, letters and recognitions may be issued only after approval and verification. BCA
may correct, cancel, revoke or reissue any certificate or recognition where data is incorrect, payment fails,
eligibility is not met, or misuse is detected.

7. WEBSITE CONTENT AND DOWNLOADS

Website content, forms, policy documents, brochures, images, videos, logos, graphics, templates and training
material are provided for legitimate BCA use. Downloading a public document does not grant ownership or
permission to alter or misuse BCA branding.

8. THIRD PARTY LINKS

The website may include links to payment gateways, social media platforms, partner websites, Google Forms,
video platforms or third-party tools. BCA is not responsible for third-party platform downtime, terms, privacy
practices or technical failures.

9. SUSPENSION, REFUSAL AND TERMINATION

BCA may suspend or deny access to membership, events, certificates, downloads, website features or services
where there is non-payment, misconduct, fraud, security risk, reputational harm, legal concern or violation of
BCA policy.

10. LIMITATION OF LIABILITY

BCA will make reasonable efforts to keep its services accurate and available, but does not guarantee
uninterrupted website operation. BCA is not liable for indirect, incidental or consequential losses arising from
website use, event changes, third-party services, technical errors or user-provided incorrect information,
except where liability cannot be excluded by law.
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11. GOVERNING LAW AND DISPUTE RESOLUTION

These terms are governed by the laws of India. BCA will first attempt to resolve disputes through internal
communication and grievance review. Legal jurisdiction shall be as determined by BCA statutory records,
applicable contract terms and Indian law.

DOCUMENT APPROVAL AND SIGNATURE BLOCK

This public copy may be uploaded on the BCA website after Board approval and internal record keeping.

Approval Item

Approved by Board of Directors / Executive Committee

Board Resolution No. BCA/BR/2025-26/001

Approval Date 31 March 2026

Effective Date 01 April 2026

Review Due 31 March 2027

Authorized Signatory Dr. (Hon.) Chef Sushanta Barui, Founder & Director
Signature

Seal / Stamp

End of document.
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